



Technical tutorial on interactive participation in 
Zoom and on how to benefit from Russian and 
Arabic interpretations
Paul Gerhard, Senior Lead 
Communications Specialist, NORRAG
Welcome and introduction to the webinar
Gita Steiner-Khamsi, Professor, 
Director of NORRAG and KIX EAP Hub
José Luís Canêlhas, KIX EAP Hub 
Manager
09.05
Setting the scene: perspectives on purposes and 
use of data
Dr Elizabeth Cassity, Senior Research 
Fellow, ACER
09.15
Defining and measuring learning: SDG reporting 
and indicators for reporting progress on student 
achievement
Jeaniene Spink. Research Director,  
Education and Development 
Program, ACER  
09.25 First Q&A
all participants with moderation 
from Marina Dreux Frotté, 
Programme coordinator, NORRAG
09:40
Understanding learning: Understanding context 
and the factors behind learning
Dr Tim Friedman, Senior Research 
Fellow, ACER
09.55
Improving learning: Thought and practice in 
school and system improvement
Professor Pauline Taylor-Guy, 
Director Institute and Centre for 
School and System Improvement, 
ACER
10.10 Second Q&A
all participants with moderation 
from Marina Dreux Frotté, 
Programme coordinator, NORRAG
10:30 Closing remarks
José Luís Canêlhas, KIX EAP Hub 
Manager
This webinar is organised by NORRAG, as 
part of the KIX (Knowledge and Innovation 
Exchange) Europe | Asia | Pacific (EAP) 
project and facilitated by the Australian 
Council for Educational Research (ACER), 
KIX EAP strategic partner.
Speakers
• Dr Elizabeth Cassity, Senior Research 
Fellow, ACER
• Professor Pauline Taylor-Guy, Director 
Institute and Centre for School and 
System Improvement, ACER
• Jeaniene Spink. Research Director,  
Education and Development Program, 
ACER 
• Dr Tim Friedman, Senior Research 
Fellow, ACER
DATE AND VENUE
Thursday 29 October 2020
09.00 – 10.30  
(Geneva time / CET)
Online: Zoom Meeting
NORRAG is an Associate Programme of the Graduate 
Institute of International and Development Studies 
(IHEID) and is supported by the Swiss Agency for 
Development and Cooperation (SDC)
NORRAG, Regional Learning Partner for hosting  
the KIX Europe, Asia, Pacific Hub
KIX is a joint endeavor between Global Partnership for 
Education (GPE) and the International Development Research 
Centre (IDRC).
International Development Research Centre
Centre de recherches pour le développement international
English with Arabic and Russian 
interpretation provided
WEBINAR
Using data to improve 
learning: Engaging with 
policy and reform
Moderators
• Gita Steiner-Khamsi, Professor and 
Director of NORRAG
• Marina Dreux Frotté, Programme 
coordinator at NORRAG
• José Luís Canêlhas, KIX EAP Hub 
Manager
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UNESCO Bangkok 
UNICEF Regional Office Geneva
